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VOLUNTEER OPPORTUNITIES - BATTLESHIP NORTH CAROLINA

To apply for any of these roles, visit https://battleshipnc.com/get-involved/ to complete an application.

Ambassador/Tour Guide
Join our team as an Ambassador/Tour Guide and play a key role in creating memorable experiences for our
visitors! Prior military experience is not required. Training is provided.

Duties:

o Welcome guests with a warm greeting and friendly demeanor.

e Assist visitors with wayfinding aboard the Battleship.

e Learn about the Battleship’s history to answer public questions about the Ship, the exhibits, and
upcoming events.

e Provide exceptional customer service, ensuring every guest feels valued and informed.

Requirements:

e Volunteer applicants must attend a 6-week training course offered onboard the Battleship (Fall and
Spring options) and pass a certification test.

e Ambassadors are teamed with Mentors to learn the guided tours before signing up on the schedule.

e A Guide must be able to lead small groups up/down ladders and through multiple decks while providing
tours.

o An Ambassador may choose the option to volunteer only in the visitor center and on the Main Deck.

e Currently 4 Tours are offered to the public ranging from 2 — 4 hours.

Events Management

The Battleship hosts evening rental events on the fantail and in the Wardroom. Help us create a new team! Load-in
volunteers will work with staff to set up and take down furnishings and equipment. Event managers will assist the
staff with hosting duties during the event. Excellent customer service required. Technical service volunteers will be
available to assist with audio and video support. Flexible Schedule.

Living History Crew (LHC)

The LHC presents “Battleship Alive” program four times a year onboard the Battleship and conducts one annual
training session. Men (age 16+) join the organization, acquire and dress in period clothing and select one
department to interpret to the public: Executive, Gunnery, Navigation. Women join as WAVES and interpret the
WWII experience in the visitor center. Previous living history or military experience is not required to join the LHC.
Learn more and apply: https://ussnclivinghistory.com/

Maintenance Department Assistant

Assist our maintenance staff with a variety of duties. The Battleship Memorial Maintenance Department consists
of five full-time staff covering each of the major trades. To increase their efficiency, join us to create a new
volunteer team working with each staff member during the normal weekday hours.
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Volunteers will be an apprentice or journeyman level assistant in cutting, welding, electrical, plumbing or HVAC
trades. We will work with volunteers to assignh duties consistent with your experience, skills and interests.

Duties May Include: fire watch, grinding, cutting, welding, plumbing repairs, HVAC filter cleaning, answering and
responding to some maintenance requests, and helping to carry or retrieve tools and parts.

Requirements:

e Must comply with Memorial safety standards.

e Abletolift 50 pounds and climb steep ladders and work in all climates.
e Safety training and equipment will be provided.

o Knowledge and skills test may be required.

Schedule: Monday through Friday only, full or half day per week

Museum Educator

Education volunteers assist with and present programs to school and youth groups, ranging from kindergarten
through high school. Join our team as we inspire learning and forge a lifelong connection to the Battleship North
Carolina. Programs meet K-12 NC curriculum standards and are centered around themes, investigation, and active
learning. Orientation and Training are provided. Bring your experience as a teacher and/or working with youth
groups to the Battleship North Carolina.

Duties:

e Setup and break down program supplies and stations

e |ead small groups of students through the program stations using inquiry-based learning

e The Price of Freedom: Tuesday and Wednesday mornings, Main and 2" Deck

e Eagles Island Immersion: Island in the Stream, Thursday morning, Main Deck and SECU Walkway
o Bluejackets & Battleships: Forthcoming Fall 2026

Schedule: Weekly or recurring commitment of 2-4 hours from September - May

Retail Store Assistant
Assist the Store staff with crowd control at the entrances during our busy times. Answer basic questions about the
area, directions, and the Battleship. Assist monitoring the sales floor during busy school group days.

Schedule: Monday - Friday 10am - 1pm
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